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Release Notes- 1.246.6

The latest patch version of 1.246, which is patch 1.246.6 includes the following
updates:

1) Owner-Based Signature Parsing (New Functionality)

The signature text will now be chosen or extracted based on the signature of the
record owner rather than the signature of the current user.

Limitations:

● This functionality depends on the organization-wide general signature
setting, which must be enabled to use this feature.

● This functionality will not work in the case of speed boosting and
cross-object automation.

2) Restrict Composing (Improvement)

The Restrict Composing functionality will now also work on the SMS Composing
Utility.

3) Link Tracking (Bug Fix)

We have fixed the issue where the count value would not display on the SMS thread
in the Conversation View when a customer didn't click on a link. It will now show a
count of zero.
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