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Release Notes- 1.246.8
The latest patch version of 1.246, which is patch 1.246.8 includes the following
updates:

1. Manage Unicode Character From LMA (New Feature)

Previously, Unicode character records were manually created in our
organization. However, we have now introduced a new record type in the
production org. The record type is a unique code character on the general
setup object, where both Name and CC address are used. The CC address
will be treated as a replacement for the name that needs to be replaced.

2. Sms Template Changes (Enhancement)

● Previously, SMS templates would not work if the selected object in the
template had more than 1,000 fields. However, this issue has been resolved
and now the templates will work regardless of the number of fields in the
selected object.

● We have added a new feature to the SMS templates. We only displayed a
few standard objects in the SMS template and there was no way to add any
additional standard objects to the SMS template object picklist. However,
this issue has now been resolved. To add a new object to the picklist, we
simply need to add that object to the Object Setup page.

3. Delivery Status Changes (Bug Fix)

We faced an issue with WhatsApp outgoing messages where we sometimes
received parallel hits for message delivery and recipient read status. At that
time, only one checkbox would get updated, either the delivery or read
checkbox. However, it has now been fixed.



4. Drip Campaign Fixes (Bug Fix)

We were facing an issue with the schedule drip action due to different time
zones, but it has now been fixed.
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